
Eiriol 
Putting Things Right 

Together 
10.30 -4.00 

3rd July 2008 

Ferryside Education Centre 

Compliments and Complaints Guidance 
and Procedures are changing. 

Have your say 
How do you want things to be different? 
Speakers from The Welsh Assembly Government project reviewing 

complaints guidance,  the Hywel Dda NHS Trust Complaints Committee, 
the Community Health Council, Eiriol and a service user. 

Lunch provided 
Transport may be arranged for service users booked by Wednesday 18th 

June 2008. Form also available on www.wwamh.org.uk 



Putting Things Right Together -  Booking Form 
NB. Places are allocated on a first come,  first served basis. 

Name_____________________________________________ 

Status (please tick box)  Service User  

     Carer   

      NHS Staff        Job title ___________ 

Please tick where you come from    

      Carmarthenshire  

      Ceredigion 

      Pembrokeshire 

Vegetarian   Other dietary requirements          

Please specify ______________________________________ 

Please state any other needs,  Hearing loop_______________ 

      Wheelchair access___________ 

      Other_____________________ 

Are you able to offer anyone a lift?     

If so please give a contact  telephone number______________ 

Do you require a lift?      Your contact number______________ 

Or organisation where a message can be left______________ 

Please return form to Eiriol, 59 King St, Carmarthen, SA31 

Or email  puttingthingsright@eiriol.org.uk    

Or telephone 01267 231122,  or mobile 0781 566 4016 


